PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE USING
THIS SITE
Who we are and how to contact us
delltheftprotection.com,
completecare.thewg.com,
adptheftclaim.com,
completecare.eu.com is a site operated by TWG Services Limited ("we" or “us”). We are
registered in England and Wales under company number 1883565 and have our
registered office at TWENTY Kingston Road, Staines-upon-Thames, Surrey TW18 4LG.
Our main trading address is The Aspen Building, Floor 2, Mitcheldean, Gloucestershire,
GL17 0AF. Our VAT number is GB896118291.
We are regulated by Financial Conduct Authority.
To contact us, please email EU.DPO@thewarrantygroup.com or telephone our customer
service line on 01594 863000.

By using our site you accept these terms
By using our site, you confirm that you accept these terms of use and that you agree to
comply with them.
If you do not agree to these terms, you must not use our site.
We recommend that you print a copy of these terms for future reference.

There are other terms that may apply to you
These terms of use refer to the following additional terms, which also apply to your use
of our site:
•

Our Privacy Policy which sets out the terms on which we process any personal data
we collect from you, or that you provide to us. By using our site, you consent to such
processing and you warrant that all data provided by you is accurate.

•

Our Cookie Policy) which sets out information about the cookies on our site.

How you may use material on our site
We are the owner or the licensee of all intellectual property rights in our site, and in the
material published on it. Those works are protected by copyright laws and treaties
around the world. All such rights are reserved.
You may print off one copy, and may download extracts, of any page(s) from our site for
your personal use and you may draw the attention of others within your organisation to
content posted on our site.
You must not modify the paper or digital copies of any materials you have printed off or
downloaded in any way, and you must not use any illustrations, photographs, video or
audio sequences or any graphics separately from any accompanying text.
Our status (and that of any identified contributors) as the authors of content on our site
must always be acknowledged.
You must not use any part of the content on our site for commercial purposes without
obtaining a licence to do so from us or our licensors.
If you print off, copy or download any part of our site in breach of these terms of use,
your right to use our site will cease immediately and you must, at our option, return or
destroy any copies of the materials you have made.

We are not responsible for viruses and you must not introduce them
You are responsible for configuring your information technology, computer programmes
and platform to access our site. You should use your own virus protection software.
You must not misuse our site by knowingly introducing viruses, trojans, worms, logic
bombs or other material that is malicious or technologically harmful. You must not
attempt to gain unauthorised access to our site, the server on which our site is stored or
any server, computer or database connected to our site. You must not attack our site via
a denial-of-service attack or a distributed denial-of service attack. By breaching this
provision, you would commit a criminal offence under the Computer Misuse Act 1990.
We will report any such breach to the relevant law enforcement authorities and we will
co-operate with those authorities by disclosing your identity to them. In the event of such
a breach, your right to use our site will cease immediately.

Which country's laws apply to any disputes?
If you are a consumer, please note that these terms of use, their subject matter and their
formation, are governed by English law. You and we both agree that the courts of
England and Wales will have exclusive jurisdiction except that if you are a resident of
Northern Ireland you may also bring proceedings in Northern Ireland, and if you are
resident of Scotland, you may also bring proceedings in Scotland.
If you are a business, these terms of use, their subject matter and their formation (and
any non-contractual disputes or claims) are governed by English law. We both agree to
the exclusive jurisdiction of the courts of England and Wales.

Our trade marks are registered
The Warranty Group® and TWG Logo are UK registered trademarks of The Warranty
Group, Inc. You are not permitted to use them without our approval, unless they are part
of material you are using as permitted under “How you may use material on our site”.
Any other trademarks shown on this site are the property of their owners and may not be
used without permission

